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NOTE — These instructions were prepared using Remote Desktop Connection version 7 on Windows
7. The screens may appear slightly differently in earlier versions but the basic configuration steps
are the same.

1. Open Remote Desktop Connection.

& Remote Desktop Connection

Remote Desktop
»* Connection

Computer: Example: computer fabrikam.com

Username:  MNone specified

| The computer name field is blank. Enter a full remote computer
name.

= Options

2. Specify Computer: casemanager.kssc.com

!:, Remote Desktop Connection

b Remote Desktop
» Connection

Computer: casemanagerkssc.com

Username:  Mone specified

Youwill be asked for credentials when you connect.

|| = ' Options
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3. Click Options, then the Local Resources tab.

F’} Remote Desktop
»¢ Connection

Genemil Display | Local Resources |Plog|ams | Experience | Advanced

Remate audio

Configure remote audio seftings.
'

Apply Windows key combinations:

Keyboard

[Onh/ when using the full screen

Example: ALT+TAB

Local devices and resources
v Choose the devices and resources that you wantto use in your
-ﬂ'.‘l remote session.
|

[¥] Printers [ Clipboard

l_f_il Options ’ Copnect ]’ Help

4. Click More, then ensure that Drives is selected.

o i AR =
F’} Remote Desktop I
l »¢ Connection

Local devices and resources

Choose the devices and resources on this computer that you wantto use in
your remote session.

[¥] Smart cards
[T]Ponts

Other supported Plug and Play (PnP) devices

Which Plug and Play devices can | use in my remote session?

5. Click OK, then Connect.
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6. Optionally, to save the connection so you don’t have to type casemanager.kssc.com again, click
Options then Save As, then save a connection called CaseManager to your desktop or location

of your choice.

.E) Remote Desktop Connection

| Remote Desktop
»¢ Connection

General ‘ Displayl Lur.alResumcesl Programs | Experience | Advanced

Logon settings

P !  Enterthe name ofthe remote computer.

L
Computer: casemanager.kssc.com) >

User name:

You will be asked for credentials when you connect.
[]Allow me to save credentials

Connection setlings

Save the current connection settings to an RDP file or open a
' saved connection

’ Save l ’ Save As.. ] ’ Open... ]

'-é'QPT-iUHS i Caonnect ]{ Help ]

Page 3 of 3



